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Release Notes  

Version 2020.12 of the Logistics Portal includes system updates to support the Logistics team and their 

work in the Logistics Portal. 

System Updates 

Version 2020.12 of the Logistics Portal includes the following: 

System Update Description 

VIVY-4843 In the Billing app, a new task was created to update Logistics Data Dump table. This task 
will update the Logistics Data Dump table based on the customer database with only the 
kits for that customers. 

VIVY-4547 On the Fulfillment Orders > Kit Ship Detail page, when updating contact attempts, the 
description in the History section referred to “Pickup contact attempt” instead of ship.  

The description was updated to “Contact attempt” in order to be accurate for both shipping 
and picking up. This description change will also be visible on the Care Team Portal 
Ship/Pickup page in the Delivery History. 

VIVY-4789 In some situations, when the Care Team Portal calls the Logistics Portal and an error 
appears, it was retrying the call indefinitely. The system was updated to not retry 
indefinitely and log the error for investigation. 

VIVY-4891 On the Kit List page, the status was not able to be updated for kits without an existing 
status record in the database. The page was updated to save status changes, even when 
a previous record doesn’t exist. 

 

 

 


